[image: image1.wmf]
5 May 2007
Dear Mrs. Jones

It has been brought to my attention that the delivery of your spectacles was delayed extensively resulting in you having to wait for quite some time before receiving your spectacles. Feedback such as yours is very important to us in helping to maintain the high standard of quality products and service of which we are justifiably proud.

I would like to give you the assurance that I view your encounter of poor service from us in a very serious light. We strive to provide a high standard of professional eye care at all times and to supply top quality products through service excellence. I regret that you have not received the excellent service that our customers and patients are accustomed to.

Please accept my personal apology for any inconvenience this may have caused. We value your continued support at Optical Eyes and we look forward to seeing you again.

Yours Sincerely

________________________

PRACTICE MANAGER
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5 May 2007
Dear Mrs. Jones

It was brought to my attention that you were dissatisfied and unhappy with the manner in which we dealt with your account. Feedback such as yours is very important to us in helping to maintain the high standards of which we are justifiably proud.

We strive to provide a high standard of professional eye care at all times and to supply top quality products through service excellence. I regret that you have not received the excellent service that we afford all our customers.

Please accept my sincere apologies for any inconvenience and embarrassment this incident may have caused you and I trust that your faith in our Company will be restored.

We value your continued support at Optical Eyes and we look forward to seeing you again.

Yours Sincerely

________________________

PRACTICE MANAGER
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5 Mei 2007
Geagte  Mev. Elsa Joubert

Dit het onder my aandag gekom dat daar `n vertraging was met die opmaak van u bril, wat tot gevolg gehad het dat u baie lank moes wag voordat dit gereed was.

Ek wil u die versekering gee dat ons hierdie swak diens deur u ontvang, in `n baie ernstige lig sien. Ons strewe daarna om `n hoë standaard van professionele oogsorg te handhaaf sonder om op die gehalte van diens of produkte in to boet. Dit spyt ons dat u nie die uitstekende diens wat al ons kliënte gewoond is, ondervind het nie.

Aanvaar asseblief my persoonlike verskoning vir die ongerief deur u ervaar.

Ons stel u ondersteuning by Optical Eyes Oogkundiges hoog op prys en sien uit daarna om u weer te sien.

Vriendelike groete

_____________________
PRATYK BESTUURDER
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5 May 2007
Dear Mrs. Jones

Thank you for referring your neighbour, Mrs. Elsa Joubert to us. We strive to provide a high standard of professional eye care at all times and we endeavour to supply top quality products through service excellence.

We trust that we have afforded you all of the above and we would like to give you the assurance that Mrs. Joubert will receive the same service excellence of which we are justifiably proud.

We look forward to seeing you again.

Yours sincerely

_____________________

Optometrist
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5 Mei 2007
Geagte Mev. Van der Merwe

Dankie vir u verwysing van Mev. Elsa Joubert na ons. Ons streef daarna om 'n hoë standaard van professionele oogsorg te alle tye te voorsien en om top kwaliteit produkte te verskaf  deur voortreflikke diens 

Ons vertrou dat ons al die bogenoemde aan u gelewer het,en ons wil graag aan u die versekering gee dat Mev. Joubert dieselfde voortreflike diens waarop ons so trots is sal ontvang.

Ons sien uit daarna om u gou weer te sien.

Die uwe

_____________________

Oogkundige
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